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Civic Engagement is assessed following student progress in volunteering and participating in community
activities coordinated by the Center for Leadership and Service. Students reflect on their experience,
and the School of General Studies assesses their participation through a written reflection using the Civic
Engagement Rubric of the AACU.

Number of students: 102 Distribution of Scores
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Frequency by score
Diversity of Civic Identity Civic Action Civic
Communities and Analysis of and Civic and Contexts/
Cultures Knowledge Commitment Communication Reflection Structures

1 57 48 40 41 27 34
2 15 13 26 29 58 34
3 24 9 33 16 9 13
4 4 2 3 5 6 7
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Discussion/Findings:

A pilot of the Civic Engagement rubric was made for the first time this fall 2013 semester. A total of 102
students across 12 sections of GE 1000 Transition to Kean (T2K — First Year Seminar) submitted
reflection papers as a result of their Out of Class Civic Engagement Activity participation. Students were

responsible for participating in a civic/community service based activity organized by the Center for

Leadership and Service and writing a reflective summary about their involvement. Of the 102 student

work samples that were assessed via the Civic Engagement Rubric very few achieved capstone level for

any of the six dimensions of the rubric. This was to be expected for first semester freshmen.




A preliminary norming session was held with Transition to Kean faculty and the Center for Leadership
and Service Director. The application and use of the rubric was discussed and there were a few
expectations noted, one being the unlikelihood of a first year student achieving capstone level or upper
level milestone scores on the rubric on any of the six categories.

Recommendations/Actions/Closing the Loop:

As this was a pilot, we have unsurprisingly a number of recommendations related to
assessment as well as to change suggested in classroom practice.

e Revising reflective work sample
0 The work sample used as the assessment prompt is not descriptive in its explanation of
the expectations of the assignment. The explanation given simply states to complete a
summary of the participation/involvement. With a more detailed expectation list,
perhaps students can better deliver via their reflection paper a clearer interpretation of
their level of civic engagement.
e Limiting some of the criteria that do not seem to pertain to this course
0 Of the six dimensions of the rubric there is one or more that may not be measurable in
the GE 1000 course because of the criteria elements of the dimension. For example,
Analysis of Knowledge at the benchmark level asks students to identify knowledge from
his or her own academic study, field, or discipline. The majority of first-year students are
not engaged with major/field courses at this level.
e Breaking down the criteria of the elements of the rubric
0 Provide further descriptors of each criterion within each dimension.
e In collaboration with the Center for Leadership and Service debrief before and after community
activities
0 Further educate students about the purpose of the activity and discuss the learning
objectives
e Working with CLS to suggest and coordinate additional activities
0 Research activities/projects that may better address the student learning outcome
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Deefinition

Civic engagement is " working 1o make a difference in the civic life of our communities and developing the combimmtion of knowdedge,
commurery, threugh both political and non-palitical processes (B xcerpbedd fram s Bepessbility and Higher Edscation, eclited by Thomes Ehelich, pubilished Ly Oryx Press, 2000, Preface, page vi) In addition, civic engagement encompasses
actions wheren indivichels participate in acivites of personal and public concern that are both indivichslly life enriching snd socially benefidal 1 the communing
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